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HOW WOULD YOU RATE THE CAMPUS GROUNDS IN THE FOLLOWING AREAS? 
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Responsiveness to your service
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Communication and follow up Clean up of work site Quality of work performed Maintaining comfortable room
temperature levels

HOW WOULD YOU RATE BUILDING MAINTENANCE IN THE FOLLOWING AREAS? 
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Professional communications (phone and
email)

Prompt response to inquiries Timely notification of facilities activities
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Accurate billing of maintenance charges

HOW WOULD YOU RATE THE CUSTOMER SERVICE AND WORK CONTROL STAFF IN THE 
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HOW WOULD YOU RATE THE EASE OF USE OF ISERVICE DESK? 
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ARE YOU AWARE THAT FACILITIES OFFERS ISERVICE DESK TRAINING? 
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HAVE YOU RECEIVED TRAINING ON ISERVICE DESK? 
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IF YES, WHO TRAINED YOU ON ISERVICE DESK? 
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IF NO, WOULD YOU LIKE TO BE TRAINED ON ISERVICE DESK? 
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WHAT IS YOUR ROLE AT UTSA? 
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WHAT IS THE PRIMARY BUILDING YOU WORK/SPEND TIME IN? 
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Daily Weekly Monthly Quarterly Annually Seldom Never

HOW OFTEN DO YOU DIRECTLY INTERACT WITH FACILITIES EMPLOYEES? 
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CUSTOMERS WANTING FACILITIES TO CONTACT THEM ABOUT THE SURVEY? 
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